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Mike is founder and managing partner at Ops A La Carte, a Professional 
Consulting Company that has in intense focus on helping customers with end-to-
end reliability.  Mike has over 25 years experience in reliability engineering, 
reliability management and reliability training. He is an experienced leader in 
reliability improvement through analysis and testing. Through Ops A La Carte, 
Mike has had extensive experience as a consultant to high-tech companies, and 
has consulted for over 300 companies in 40 different industries in 30 states and 
10 countries around the world.  A few of the main industries are 
telecommunications, networking, medical, semiconductor equipment, consumer 
electronics, power, energy, and defense electronics. Mike is also an expert in 
accelerated reliability techniques and owns HALT and HASS Labs, one of the 
oldest and most experienced reliability labs in the world.  Mike has authored and 
published 10 papers on reliability techniques and has presented these around 
the world including China, Singapore, Taiwan, Korea, Germany, and Canada. He 
has also developed and currently teaches over 20 courses on reliability 
techniques. Mike has a BS degree in Electrical and Computer Engineering from 
the University of Colorado at Boulder, and is a Certified Reliability Engineer 
(CRE) through American Society for Quality (ASQ). Mike is a member of ASQ, 
IEEE, SME, ASME, PATCA, ASPMFG, and IEEE Consulting Society. Mike is 
currently the IEEE Reliability Society Santa Clara Valley Chapter Chair. 
 


